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Science, Technology and International Exchange Experienced through Eyes of
a Social and Human Science Major, and Innovation
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FAIXRARBTY . AR BN IR MTEEDRER. Zhick
BEESH. FLTA /R—Y 3 VIICDWTBRRTHIEWERBWET,

X% - BROWGEE "HOBSIE: ANDRF

BRAICHLBIF W &ld, B LIS, BF 48, AREZE
RBEICEWVWT, LSPRSIFRELTH, XRICIFERD, BRITIE
XROHMBHIRARTH D, hhD, ZDZ Elck>T. AEHKDED
IERZEBOTVWET, HoEVWSEEIE, 2HZHXFR - BREWVWS
FFHERE. BENICRTH, hERD ABHNBEREODE UNEE A,

T I FIRRESNDILR T Y ZHOEBADEZ LD, YILFA
ETUl. BETH, IFRADOFEERRY®. BX - HROBAKLDHE
KOV FABEZREY Z EDHRET,

AENEEY 2AMBETH S “ Kt AR OHERE - RE ", 22
D2DH 3 ‘AERTREERADHR" WT7AYXLEDBWEL %
EZ5E. D%k BIERETE AHORMNZR > TtWwW 2 &M, IhZF
THLEE, BRI ROENTVIEB>TLWEYT, 5L 35N
DRICH > TlE. ENZNOEMIDFRIEZRKS Z L FYURELT, T
MOME MBS —BRHOSNZDTIFBZENTL & Sh%,

HFEEE DR, ThICRBERZRD S

PHEHCRL. HE - XE - RZOERKRZEL “DoFRIcFND
EZEEHRELTVEIRAIBEHOMLESEN S, BABZR
ZHRDE I 2ERBNZEICIBYEY ZERAMRRZRESNK U .
RAOHEER BIRILF—YELERNESE (SSC, CERNE) T
Lich'. BAD Z DR HDOEFEDFLETICIE, FEREICED Z<, Ty
EYRERZATHEX Ulco ZABRERE D, BFIRIBERARERRET,
HFEOEBZIBESEE I EICENEMEET INELER>TVET,

ROEAERF. FEARICE T2 BAREEBEEFRERERETL
feo 2OIWSHAEIRR B L, HIRE. FEER, THRE. AREEREE
ICLBAKRDOIMEDE ULENRTH D IR TcBEE. $HDRITHRZIEICE
EBREWSEUDRF>TWR U, BOEHI Y>3 TY, HARHME
EDIyyavealhatd S EWSHHEHE. fIERDENEE

WD>z FEp=E MASAYUKI INOUE

DEZZEBAHICED, AEZHEBIHDRAT—INEBENDTIE
BUWHER->TVWET,

1 I/NR—2 3V EEHHTTHIC

FIZERAEFIRTL. B UWEBRERTL & S5h\ BRNIICS. B
HICH, COE, 1/ R—Y 3 ViREHNEATT, 1/ RX—23> %
EH ENELSERL FILWI ZTFLAPEEFRZAIHL TV £
HITlE, B2 2B NHUETT,

HWEFE A/ RX—YaviF BEAOERREAD LI, Eic. B
7R THEW AB>THEINZ EEZET, HHic. XTFomE> (D
BERZ2EMEEBORRIRE - Xk - RAQRADHRDRAD Y T
V=) OBEOEESWE ZDYIERENSEEFND EB>TVET,
Ko, INICIA. FFICKBU R, BTADRE P, EADRS X
LWETOBNOEID S, BAFEREZZINZNWEEZET,

BICWS RS fIZIE EvIT—9RELTFRL T, TRERF
EOABHESOEDHEFRHL TWIFE EFhITHER M/ R—Y 3
YOy kB2 ULNEEA

HHHEEA BRRITEREZREY Y —ICHFT S

RE, FENSEZ L OMRENEH L IH, EFEPXLELE
. EETOEEZEH S KD
SEHAS5FBFL. BXT
DHARADBEDZWVNEDT
HolceBbndLSHE
BEEEIT D &N AAL .
BE. Eic &> TORMMN fr
BHRWICEND ERBVWET,
BHAAMFEE S ZEITH W
el AU &SHBBVWER
22&TL&LS, BE—E
@ JISTEC D& E I HAfF L
LET,

RRAEERZA VR - XF RS VEEFRIER, RRAFEFHE, UNT—LREFTRFELSEE. 1974 FXHBEAL. BRFMRER. FNEREELYEREERE = E . 4
THRICHEVRIARIZRN - 2NBERERR. BRREE (HRA1IRXRRAIERZSESEHMR) 2R TRE. COH. BXHABFZEEREER. BRMARZREALZESHIRZE
%%, 2006-2009 /N> T 572 1 BEERGMREKRE, 2009 F & D (R) HBAEREEXBEHRSEER. REICES, OECDEEMA T /N—2avEyy—EEEE
2R - BR (2012-2016 F) PAXFMMRERKFISS (EREY) 8165, 2002 FIABN & D BEXMNSHE (A 71 v z) 2185313,

Graduated from Tokyo University of Foreign Studies Department of Indian and Pakistan Studies (B.A.), Chuo University (Bachelor of Law), and University of Liverpool (Bachelor of Philosophy in Public Administration :
Post Graduate Degree). Starts career at Ministry of Education in 1974. Promoted to Director of International Scientific Affairs Division, and later appointed to become Deputy Director-General of Science of
International Affairs Bureau. Following the restructuring of ministries and agencies, he was appointed as Senior Deputy Director-General at the Science and Technology Policy Bureau of MEXT (Ministry of Education,
Science, Technology, Sports and Culture). He retired after serving as Director-General for International Affairs (MEXT) and Secretary-General of the Japanese National Commission for UNESCO.

During his career, he served as the chairperson of the Japan-US Education Commission and as a visiting professor at Japan’s National Graduate Research Institute for Policy Studies (GRIPS). During 2006-2009,
he was Ambassador Extraordinary and Plenipotentiary of Japan to the People’s Republic of Bangladesh. From 2009 to present, he is the President of the Japan Educational Exchanges and Services (JEES). He was
also the Chairperson of the Governing Board of OECD/CERI (Centre for educational research and Innovation) during 2012-2016 and was appointed to Special Advisor for International Affairs at Japan Society for the
Promotion of Science (JSPS) in 2016. In 2002, he was awarded the Officier dans I'Ordre des Palmes Academiques (Order of Merit for Education and Academic Achievement) from the French government.
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| was a Social and Human Science major (S & H Science major).
From the eyes of a S & H science major, | would like to write about
my experiences on science and technology, regarding international
exchange, and innovation.

Collaboration between Science and Social & Human Science:
Expectations for Comprehensive Knowledge

The first thing | would like to say is that in various aspects of our
complicated society, economy, education, diplomacy, and so forth,
knowledge of science is essential to S & H Science and knowledge
of S & H Science is essential for science, regardless of how broad
and deep the knowledge. Knowledge gained from the two will enrich
our lives. Dividing vast knowledge into S & H science or science is in
fact an artificial or unnatural argument when we consider our history.

Many of Renaissance prodigies represented by Da Vinci were
multi-talented. In Japan, you can also find such gifted people from
the Edo era like Gennai Hiraga and heroes or heroines from the late
Edo to early Meiji era, the dawn of modern Japan.

When we think about major global issues like the maintenance and
development of sustainable society, the upcoming Al society which can
affect stable employment, and our battle against terrorism, harmony
between science, technology and human beings is needed more than
ever in the international community. Under such circumstances, |
believe that “comprehensive knowledge” will be required even more,
not to mention the pursuit of each specialized fields.

My Experiences related to Science, Technology and
International exchange

A quarter of a century ago, | was transferred to the position of
Director in charge of international scientific affairs focusing on
international cooperation in natural sciences. Before that, | was
working closely with UNESCO whose philosophy was to "build a
fort of peace in people’s minds" through international exchange in
education, culture and science. My first assignment was international
cooperation in high-energy physics projects like SSC and CERN.
Experts in Japan taught me the essence of these projects in a short
time span, so that | could understand the contents with ease. From
this experience, | conclude that experts should concentrate a lot of
their efforts on how to gain better understanding of stake holders at
various levels and stages of the project. The next difficult task was to
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finalize the agreement between the governments of Japan and U.S.
concerning cross-waiver of liability for cooperation in the exploration
and use of space for peaceful purposes. It turned into a great brain
storming session one after the other, by mobilizing researchers,
lawyers, administrative officers, and diplomats. When we were able
to close the agreement, the joy was so great that it was as if we
succeeded in getting a camel go through the eye of a needle. This
hard work later leads to the Wakata Mission. Strong bonds to lead
the bilateral mission to success became my source of energy to
overcome systematic and institutional differences. | believe the two
countries made way to a new level of cooperation.

Creating Innovation

Due to the blocked world economy and severe international
environment domestically and globally, discussions on innovation
are thriving in recent years. Continuing effort is necessary to create
and spread innovation widely, and to establish new systems and
manufacturing schemes.

Personally, | think that innovation is brought about by faithful
encounter based on serious efforts by each individual. Particularly,
| believe that innovation would be borne through encounters and
committed cooperation between the following four factors:

a) different specialties and industries

b) different ethnicities / cultures / religions

c) different generations  d) different genders

In addition to this, | believe that the younger generation can learn
much from our forerunners’ failed strategies, reflections on tactics
and the history of their struggling efforts.

Furthermore, if we for instance could make use of big data to
predict our uncertain future, there may be hints of innovation in the
preparatory processes.

My Great Expectations for JISTEC

Currently, many researchers from different countries are arriving
in Japan. Providing all-round support including their daily lives and
cultural aspects and setting up an environment that can assure
their fruitful days in Japan, will lead to the long-term benefit for
the researcher, research institution, and our nation. Japanese
researchers going overseas for their work may feel the same way. |
look forward to the role JISTEC holds in this respect.

(Original in Japanese)
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...it's March 16th 2014, our apartment in Prague is a mess, 6
fully loaded suitcases are in front of the entrance door and in a few
hours we are flying to Japan... My wife and | are both very excited.

24 hours later... we are in Ninomiya house, Tsukuba, Ibaraki,
Japan... completely exhausted but happy we made it. Our Japanese
adventure begins. Unfortunately, for me it started with a mild food
poisoning so my wife had to do the first shopping, in the local small
supermarket, alone and in a full-blown cultural shock (let’s just say
the crying took 2 months to stop ©). It doesn't really do you good
when in total shock you go to the store and are not able to tell apart
sugar from salt. You see, for me as a scientist, Japan was a dream
come true. | also like Japanese culture very much and | knew what
to expect as | had visited twice before. On the other hand, everything
happened so fast for my wife, and the expectations of Akihabara
mixed with Asakusa were shattered immediately upon arrival to
Tsukuba. At least the timing was good as the weather was ideal for
biking and the sakura season was upon us. | still had two weeks
before the start of my contract so we started exploring our new
hometown.

In a few days we could more or less find our way around by
bicycle, had our first Japanese meals and met many new interesting
people. Things started to look better and for this we have to thank
the JISTEC staff for making the transition easy, assisting with things
which we would not be able to do by ourselves (bank accounts, city
hall registration, phone contracts etc). Thanks yet again ©

After this slow start it was time to go to work! For the first time
in my life | was actually looking forward to it! Adapting to the new
workplace was easier than expected, especially with the help of the
“gaijin community” that made me feel at home from day 1. However
there was some getting used to the Japanese work regime, which

[C— o et
ANDHTIToREILT
First visit to Asakusa

ABDZEIPH FERICT
Feeding the adorable deers in Nara
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still seems odd to me. Soon after Magda also found a job that helped
her socialize and focus more on the good things Japan has to offer.
The cultural shock was officially over!!

Before we knew it summer was about to kick in and we were
terrified by the comments of people who had already been here for
a few years. They were talking of Hell on earth and while it sounded
scary, we did think they were a bit exaggerating. Well, they weren’t!
And we had to go through all the rain, humidity and extreme heat
without a car. We now see this as the proper inauguration to Japan!

In the coming months we moved to a spacey apartment and
bought a used car which made our lives a lot easier. Nevertheless,
as apartments in Japan generally come unfurnished, equipping our
new place was costly and it was a pain trying to communicate with
our non-existent Japanese language skills with shop assistants
about stuff like electric appliances. | still think it was an achievement
that we received what we needed instead of random stuff! By the
way, we totally recommend moving to your own apartment if you
are planning to stay here for more than a year. It allows to break
free of the “foreigner bubble” since you have to mingle with locals
as neighbors and do the stuff they routinely do (taking out the trash
on designated dates is the first thing coming to mind!). After several
visits to the local “denki” Nitori and IKEA we had a fully-furnished
and equipped apartment! Our home ©

After those first things were taken care of, we started exploring
the country a bit more, which allowed us to immerse into the local
culture (and fill the first book with shrine and temple calligraphies!).
Our first trip was to Nikko National park. We fell in love with the
place instantly. Breathtaking nature, delicious food, friendly people
plus | convinced Magda to try onsen at last (she liked it!). Needless
to say, we went back several times ever since.

FZEEBIT

Travelling was a major activity during our first year in Japan.
We went to Kamakura to enjoy the nature and temples, to lake
Kawaguchiko with the stunning Mt. Fuji views and lavender fields, to
Hitachi flower park (several times!) and to the nearby Mount Tsukuba
and Ushiku Buddha, which by the way offers one of the most
beautiful settings for observing cherry blossoms. We even managed
to go for a week to Vietnam!

After a year in Japan our families felt comfortable coming over
for a visit. We were finally qualified to show them around! To us it
meant that we had one more reason to ride the shinkansen to Kyoto!
This trip was absolutely breathtaking. First we got to get treated as
royalty in the train where the service is above average even for the
Japanese standard. Then few days sightseeing in Kyoto and Nara
that left us wondering when will we be able to do that again. The
beautiful merging of the new with the old in Kyoto is truly stunning.
Off sightseeing highlight: mom going to buy breakfast to a local
bakery, coming back with a bag full of pastries that she thought
were filled with chocolate. Of course it was black beans © Seems
like everyone has to go through this experience.

Things were looking good. It was then that we finally felt
comfortable enough to start a family. Before we knew it we were
pregnant in the middle of our second year here. Having a child is
stressful enough. Doing so without speaking the local language
elevates the stress to a new level, but thankfully JISTEC was there
for us once more during every test, pre-natal check and even the
labor itself (that lasted 21 hours!). Thankfully, the medical care
standard here is very high, which helped us feel comfortable. For
those of you who are thinking of having a child here please prepare
yourselves for some borderline bullying by doctors and midwives
concerning the mother’s weight. Apparently in Japan even this

ABRKIZT
Nikko
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standard is different and when the weight gains go overboard the
medical professionals are not happy. Surprisingly enough, this is not
the case for newborns. We've seen our fair share of few months old
sumo fighters © Talking about sumo, we did this as well. No, not
fighting, just attending a day during the national championship. It
was truly a day to remember.

Anyway, after our baby girl came to the world our lives have
changed drastically. Priorities are now different and mostly orbiting
our little princess’ needs. Honestly, this is the best time of our
35-year-long lives! There are still many things to enjoy, just the
travelling part is now a bit suppressed, but I'm guessing it will pick
up again as our baby is about to celebrate her first birthday!

Now, we are in the 4th year of our stay in Japan and it is still as
exciting as ever. On top of that, life has become easier as we do
consider ourselves locals after all this time. Our baby even goes to
a Japanese daycare while Magda is about to re-start working. If we
stay here for a while longer, we will have a native speaker at home ©.

Our friends and family that visit always ask us what we like the
most in Japan and what the things we could live without are. We
always mention the quality of services (without the need for tipping!)
extreme cleanliness of public spaces, especially toilets, kindness and
honesty of the locals, the delicious food (sashimi for me, natto for
Magda, seriously!) and, what gained significance for us over the last
year, high quality baby corners in every shopping mall! As a personal
favorite | must mention the washlet as the invention of the century.
| know I'm not leaving Japan without it! My wife’s “washlet” are the
local strawberry farms. She absolutely loves going there again and
again overfeeding herself with delicious strawberries. | can't blame
her, they’'re amazing. On the other hand, we could do without the
extreme summer humidity and the constant earthquake scare. In
addition, things in Japan seem awfully inflexible at times, but we
do understand that this is part of the reason why things that do not
work in the West, do work here.

There are absolutely no regrets for coming to Japan. For all
our previous international experience, this one made us grow as
personalities the most. Now the West seems to us like a single
country with small variations from place to place. We would totally
recommend to others doing this step and coming over for a few
years. Especially as a scientist, | can recommend Japan for the top-
quality science and possibilities one has in the well-equipped labs
typically found here, despite the long work hours that need some
getting used to.

Going now to prepare for yet another Japanese summer. Wish us
luck ©

A20174, op
Sakura season 2017
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Minister Counsellor, Embassy of the Republic of South Africa in Tokyo, Japan
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SALT, the largest optical telescope -Sutherland, South Africa
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Sawubona, Dumela, Goeie dag, Good day — these are a few
greeting phrases used in South Africa to say ‘hello’. South Africa has
11 official languages, yes 11! South Africa prides itself in being a
diverse country hence, we have been termed the “rainbow nation”
by the world.

2017 marks the 14th year since South Africa and Japan signed
the government-to-government Agreement on Science and
Technology Cooperation. Since the signing both countries have
collaborated in joint research in various fields, such as life science,
biotechnology, climate change, materials science, and more.

This year is another important year for both countries as the 3rd
and re-launch of the South Africa — Japan University (SAJU) Forum
will take place in Tokyo in July. The priority focus within SAJU is on
higher education and research — university-to-university, but it also
offers an opportunity to deepen collaboration between business and
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government across both countries. In spite of marked differences
in the size of the science system, economic development and some
of the other challenges faced, both countries share several areas of
complementarity.

The main discussion topic in this year’s SAJU will be on how
both the industry and academia could collaborate toward finding
solutions that will address the challenges stipulated in the United
Nation’s (UN) Sustainable Development Goals (SDGs). We therefore,
appreciate great contribution from the Ministry of Education, Culture,
Sports, Science and Technology (MEXT) for their continued support
to revitalize this Forum, as well as the coordinating body in Japan
which consists of the following universities: University of Tsukuba,
Nagasaki University, Hokkaido University, Chiba University, Yokohama
National University, Niigata University, Hiroshima University, Kyushu
University, and United Nations University (UNU). On the South African
side, strong support from the Department of Science and Technology
(DST) has been pledged with the aim of growing and elevating
cooperation between the two countries to greater heights. The
University of Pretoria, Universities South Africa (USSAF) and South
African Technology network (SATN) serve as the coordinating body
for the South Africa universities that will be attending SAJU in July
this year.

Looking back in the year 2016, on 27-28 August, Japan together
with the government of Kenya co-hosted the first ever Heads of
States meeting — the sixth Tokyo International Conference on Africa’s
Development (TICAD) - that took place in the African continent.

AZ—7F vy NEREER
MeerKAT Telescope -precursor for the International SKA project
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On the margins of the TICAD VI, the STS Forum provided a wider
platform as an official side event to gain insights and thoughts
of the government, academia and business leaders of African
countries and Japan for ways in which bilateral and multilateral
cooperation in Science, Technology and Innovation could be
strengthened. The event was graced with high-powered speakers
such as Prime Minister Abe, Minister Pandor from South Africa, the
Presidents of African Development Bank (AfDB), New Partnership
for Africa’s Development (NEPAD), funding agencies and as well as
Presidents from several universities and multinational companies
from Japan. The event provided Policy Statements on the “Future
Horizon of Research and Innovation Cooperation between Japan
and African Countries” and “Fostering Future Human Potentials in
Science, Technology and Innovation” as basis for economic leap and
sustainable development for us all. The event was co-hosted by the
Departments of Science and Technology from South Africa, Ministry
of Education, Science and Technology from Kenya and Ministry of
Education, Culture, Sports, Science and Technology from Japan.

In addition to TICAD VI, our Science and Technology Office
collaborated with JST’s Science Agora on public understanding
of science and technology or science communication. The South
African Agency for Science and Technology Advancement (SAASTA)
exhibited South Africa’s innovative products and media usage for
public understanding of Science and Technology at Miraikan during
the Science Agora 2016. On the other hand, JST hosted one con-
current session at South Africa’s Science Forum titled “The Power
of Public Engagement to Tackle SDGs” which took place at the
Council for Scientific and Industrial Research’s (CSIR) International
Convention Centre in Pretoria.

With this kind of cooperation between the two countries, on an ad-
hoc base the two countries support each other on other international
science communication platforms such as the American Association
for the Advancement of Science (AAAS) and EuroScience Open
Forum (ESOF). Furthermore, our Science and Technology Minister
Mrs. Naledi Pandor is now a Council Member at the Science and
Technology in Society (STS) Forum to whom Mr. Koji Omi is the
Founder and Chairman. Mr. Omi is a former Finance Minister of
Japan and is highly regarded within the Japanese science system.

Getting into South Africa’s developmental challenges, South Africa
is faced with what we have termed as ‘the triple challenge’ — poverty,
inequality and unemployment. Many agree that the challenges
facing South Africa today require innovative solutions. We need to
use knowledge to advance our goals as a developing country. In
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this regard, our quest to create a knowledge economy and position
South Africa as a strategic partner for major international science
and technology advancement requires continued investment in
the people, infrastructure, policies and programmes to sustain and
nurture a vibrant system of innovation. In this regard, the Department
of Science and Technology is mandated to promote an enabling
environment in which scientific, technological and social innovation
strives.

Currently, South Africa is increasingly becoming a recognized hub
of scientific and technological excellence, playing an important role
in major international projects and making groundbreaking progress
in research and development initiatives. We remain a leader on the
African continent in terms of innovation in Science and Technology.

South Africa has several geographic advantages to which we
are marketing ourselves as the “Living Laboratory” for the world
to do research in. On that note, as we strive to find solutions
that the world faces, South Africa has identified that hydrogen
and fuel cell technology holds out the promise of a cleaner and
more environmental-friendly future. South Africa has a significant
competitive advantage because it has considerable platinum
deposits, a key catalytic material used in the production of electricity
and hydrogen. As a country we have positioned ourselves as a
significant player in the development of cutting edge technologies,
which will form part of the global agenda, specifically to issues of
energy. Therefore, we have strategically established a long-term
initiative called Hydrogen South Africa (HySA). This National Flagship
programme is aimed at developing South African intellectual
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property, knowledge, human resources, products, components and
processes to support the South African participation in the emerging,
but rapidly developing international platforms in Hydrogen and Fuel
Cell Technologies.

We are also home to the Southern African Large Telescope
(SALT), which is the largest single optical telescope in the southern
hemisphere and among the largest in the world. It can detect the
light from faint or distant objects in the universe, a billion times too
faint to see with the unaided eye. The telescope and instruments are
designed to operate from the near ultraviolet to the near infrared,
and offer some rare capabilities on a telescope of this size.

Along with Australia, South Africa will host the Square Kilometre
Array (SKA), which is the most ambitious astronomy project in the
African continent. The SKA, with a collection area of 1 million square
kilometres, once completed, will be the world’s largest telescope. It
will be powerful enough to sense radio waves from objects millions
or even billions of light years away from Earth. The scale of the SKA
represents a huge leap forward in both engineering and research
and development towards building and delivering a radio telescope,
and will deliver a corresponding transformational increase in science
capability when operational. Thousands of SKA antenna dishes
will be built in South Africa as well as in eight (8) African partner
countries, namely Botswana, Ghana, Kenya, Madagascar, Mauritius,
Mozambique, Namibia and Zambia.

Recently, Hitachi with the support from Japan’s New Energy and
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Industrial Technology Development Organization (NEDO) just started
the first African demonstration project on “Seawater Desalination
and Water Reuse Integrated System (Remix Water)” in eThekwini
Metropolitan Municipality also called City of Durban. eThekwini
Municipality is one of the municipalities in the country that is
experiencing severe water shortage, increased population, rapid
urban expansion and will be hosting the Commonwealth Games in
2022. It is in this regard, Hitachi Infrastructure Systems Company
will be working together with eThekwini Municipality for the next
three years to introduce this novel technology on desalination which
could offer to improve the current water supply situation by using
Hitachi’s knowledge, technology and experience. The Remix Water
technology is unique because desalination plants are known to
require high electricity consumption however, through the technology
where seawater is combined with sewerage water the energy
consumption is reduced by 40%.

I would like to conclude with the following: Given South Africa’s
proven record in Science and Technology innovation, South Africa
remains the most suitable partner on the African continent to
do research and development with, as well as finding innovative
solutions in order to address global societal challenges.

We are more than happy that you have shown an interest on
South Africa’s science system and | look forward to engaging with
any Japanese stakeholders that would like to forge relations with
South Africal
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Soon | will have been working at JISTEC for 30 years.....
Thinking back | am surprised at how much has changed and yet
how much has stayed the same......

| started the first year with only 15 families from America, Canada,
China, Germany, Finland, Denmark, France, Australia and Korea.
They were all established researchers who looked at their time here
as an opportunity to see and explore Japan.

All the families lived in the MEXT Matsushiro Housing area in
Tsukuba. In houses which were fully equipped with furniture, phone,
electric appliances, even cooking utensils, bedding...everything you
needed. They were very well taken care of.

Then it was the STA Fellowship, where we had the opportunity to
not only help with the everyday life situation but also go on cultural
trips to Hakone & Kamakura, Nikko, Kyoto & Nara where about 300
Fellows and their families from all over Japan gathered for 3 days
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of socializing and experience the Japanese culture. We also had a
newsletter where we gave information about life in Japan. Later,
when JISTEC handled the JSPS Fellowship, we had several hundred
of fellows all over Japan, | got to meet many of them during the
2 day orientation program where | talked about life in Japan and
answered questions Fellows had about life in Japan. The last 12
years we are helping many foreign researchers here in the Kanto
area at NIMS, NIES, IPMU.

From the beginning my work was about helping researchers and
their families to settle in Japan, to help them in the beginning when
they didn’t really know what to expect and where to go....... That is
still the same, our primary work is to help in the initial stage.

Because of the increase in the number of tourist visiting Japan,
we now have a lot of information available in English and other
languages. The Internet is a fantastic tool for not only finding
information in Japan but also to stay in touch with your family
back home. However, as it is still problematic for foreigners to find
housing, open bank accounts, getting phones and credit cards and
the language barrier is still very much there when trying to navigate
the system by yourself you easily miss out on much important
information that is available only in Japanese.

Lately there has been a lot of talk about the electronic translation
gadgets that the government is trying to promote. And while |
do think that they can be useful for tourists and people seeking
information about simple things | am worried about the trend right
now to replace people with tools.There are moments and situations
when you are much better off having a real person by your side. The
translating application can tell you many things but cannot stroke
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your back when you are sick, it can tell you the symptoms of a
disease but not hold your hand when you are scared.

When someone has a problem, whether it is small and simple or
overwhelmingly large, it helps to have the input of someone who
understands the system and who knows a few “tricks”. Together you
can discuss the problem and find the solution which is best for that
person....it is not always the same for everyone. To have someone
on your side, someone who understands what you need is really
important. | don’t care how many fantastic robots they create....
Nothing can replace a friendly reassuring smile.

One of my most difficult experiences during these years was in
2011 when the Great Tohoku Earthquake struck. Ibaraki prefecture
was much affected with many after quakes and on top of that of
course the accident at the Fukushima nuclear plant had the whole
foreign community in Tsukuba in panic.At JISTEC we worked almost
24/7 to deal with it. Helping people to get information about how
to leave, providing information about the radiation even though we
were not sure ourselves, trying to sort through the rumors that were
going around and make sure that what we said was accurate.....
it was really a difficult time. On top of that we also had our own
families to take care of.

We at JISTEC learned a lot from that experience and we now try
to educate people about earthquakes and what to do, but | think
that what we realized the most is how little we actually can do to
help others in such a disaster. It is therefore so important to educate

ANNIVERSARY

and prepare all people....even the foreigners that live here....about
what to expect and what to do when an earthquake or other natural
disasters strike. This doesn’t mean to just translate information from
Japanese to other languages but more importantly; how to include
them in the local community so that they feel they are welcome at the
shelters, and know what to expect and what to do during a disaster.

| was sad to see on the news when the earthquake occurred in
Kumamoto last year, that many foreigners felt that they did not get
much needed information about where to go and how to get help. It
seems that we still haven’t learned from our experience.
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