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Introduction to Remote Support Service (Trial)

This is to introduce you to JISTEC’s remote lifestyle support service for international

researchers, targeted towards small to medium sized organizations/companies.

1. JISTEC’s Services
1. Nature of Support: JISTEC will provide consultation to international
researchers and to the Japanese supporting staff on day-to-day life matters
through e-mail and phone. JISTEC will also provide consultation on
support systems of the receiving organization. e.g. Transactions at local city
hall, real estate agent, immigration office, bank, medical institutions,

schools, and kindergarten/daycare. What to do in times of accidents and
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II.

medical emergencies. JISTEC shall also provide prior consultation to
researchers who are about to arrive in Japan. However, please note that the
nature of consultation shall be to assist in the support activities.

Method: In principle, inquiries shall be accepted through e-mail. Should the
needs arise, we may conduct consultation through phone. Consultation
through phone shall take place on a weekly basis (e.g. Monday 13:30-17:30).
The exact date shall be announced on JISTEC’s English website.
Consultation and advice will be provided Ms. Shoko Sakai.

Language: The language of consultation shall be English or Japanese.
Trial Period: The trial period shall start from xx xx, 2016 and end on March
31, 2017.

Cost: It will be free of charge until March 31, regardless of service
frequency.

Handling of Information: Personal information obtained for this service
shall not be used for purposes other than remote support.

Exceptions: Should there be any natural disasters, or any unavoidable

circumstances, the above conditions shall be revised.

JISTEC’s Request to Organizations Receiving the Service and Procedures

1.

Pre-registration of person in charge: The organizations wishing to receive
JISTEC’s services shall decide on an internal person in charge (.e.
administration staff) and pre-register with JISTEC.

Registration of researchers: Each organization shall submit a list of
international researchers who wish to receive this service including his/her
name, sex, nationality, e-mail address and phone number.

Reporting: After consent from each international researcher, JISTEC shall
provide necessary information to the person in charge. e.g. If a researcher is
suddenly hospitalized, JISTEC shall notify the person in charge. At the end
of the trial term, JISTEC shall also provide the organization with a report.
JISTEC’s Request for Cooperation: As part of a research project, JISTEC
shall ask international researchers and administrative staff to do a survey
at the end of the term. Please note that JISTEC may utilize the data
obtained through the survey on an anonymous basis. JISTEC shall not

disclose any individual names.

Other Services: JISTEC may provide other support services besides consultation. In

such cases, the organization wishing to receive such services shall be asked to bear

transportation cost for JISTEC’s support staff. For on-site support, please consult
JISTEC beforehand.
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